
AXIS® PRO WriteInsure™ Program
Frequently Asked Questions

Who developed the WriteInsure program and who underwrites this coverage?

The WriteInsure program was developed by AXIS PRO in conjunction with the Authors Guild.  AXIS PRO is a business unit within the Professional Lines division of AXIS Insurance, a subsidiary of AXIS Capital Holdings Limited, a publicly traded specialty property and casualty insurance holding company.  AXIS PRO represents the combined operation of Media/Professional Insurance, founded in 1979, and AXIS’ professional errors and omissions business founded in 2003.  AXIS PRO offers innovative solutions, exceptional service, and responsive claims handling for all sizes and classes of risk with media content, Internet-related exposures and a wide range of service-oriented businesses.  In addition to the Authors Guild, AXIS PRO and AXIS Insurance Company provide coverage for other leading media associations, such as the National Association of Broadcasters and the American Association of Advertising Agencies.  More information about AXIS PRO can be found at www.axisproinsurance.com.  More information about AXIS Insurance Company can be found at www.axiscapital.com.  

Why do I have to be a member of the Authors Guild in order to apply for this coverage, and why do I have to apply through the online application process?
You must be a member of the Authors Guild in order to be eligible for this coverage under this program.  AXIS PRO’s partnership with the Authors Guild provides a means for self-selecting those writers who have taken the time and shown the seriousness of purpose to meet membership criteria and join a professional trade association.

The goal of the WriteInsure program is to provide writers with affordable, quality insurance for their writing activities.  There are a large number of writers with widely varying risk characteristics, so the underwriting process needs a streamlined methodology for identifying the types of writers that are eligible for the program. The internet portal evaluates applications and delivers policy documents in a way that is less time-consuming and less costly than a more traditional underwriting process.  This automated process ensures that the WriteInsure program can provide affordable, quality coverage to writers.  
Who is insured under this program?

The insured can be either an individual person, i.e. you, or a business entity that you formed in connection with your writing activities, such as a limited liability corporation (LLC).  There are three covered activities: freelance writing (including commentary on third party websites and blogs), book authorship, and/or your own blog. If you are writing in your own name as an individual person, then you are the appropriate “insured”.  If you have formed a limited liability corporation (LLC) or other business entity, then that entity is the appropriate “insured”.
However, as discussed above, you must maintain membership in the Authors Guild to obtain coverage under the WriteInsure Program.  
What is insured under this program?
The WriteInsure program provides insurance for claims brought against you arising out of your writing activities and media content.  Three types of activities are covered: “Freelance Writing Activities”, “Blogging Activities”, and book authorship.  The types of claims covered include libel, invasion of privacy, copyright or trademark infringement, plagiarism, errors & omissions, and other related risks.  

 “Freelance Writing Activities” means writing or contributing to articles or postings, or a series of articles or postings, for publication in magazines, newspapers, newsletters, blogs, websites (including MySpace, Facebook, and Twitter) or other periodical publications of others on an independent, non-employee basis.

 

“Freelance Writing Activities” does not include writing or contributing to:

 

· Books 

· Screenplays 

· Scripts for radio or television 

· Songs or commercial jingles 

· Computer programs 

  

*
Please note that when responding to the question on the insurance application regarding gross annual revenue derived from freelance writing, you should include revenue derived only from articles, newsletters or other periodical publications and not any other writing activity. Do not include revenue from books, screenplays, scripts for radio or television, songs or commercial jingles, or computer programs.

“Blogging Activities” means obtaining, uttering or disseminating content on your blog.
*
Please note that when responding to the question on the insurance application regarding gross annual revenue derived from blogging activities, you should include revenue derived only from your blog and not any other writing activity.
”Book Author” coverage can also be purchased under this policy.  The book must be published during the 12-month policy period in order for coverage to apply.  If coverage for more than one book is desired, then a separate policy for each book must be purchased.  Coverage can also extend, at your discretion, to independent contractors supplying you with content for your book (e.g. co-authors, contributors, or illustrators). This coverage option is automatically built into the insurance policy.
*
Please note that “Book Author” activities not covered under this policy include the physical perils related to the production, publication, and distribution of the book.
What constitutes a “Claim” under the program, and what should I do in the event of a claim? 

A “Claim” is a demand or assertion of a legal right that is made against you, even if any of the allegations of the claim are groundless, false or fraudulent.  A claim can be a lawsuit seeking injunctive relief, any arbitration or mediation proceeding, or a written demand for a retraction or correction.

You should immediately report any claim to:

AXIS Insurance Company

c/o AXIS PRO
Attn:  WriteInsure Program

2300 Main St., Suite 800

Kansas City, MO 64109 

Call 816-292-7919

Or, send an email to USClaimNoticeKC@axiscapital.com.
What types of claims are covered under this policy?

The following are examples of the types of claims covered under the WriteInsure program:  

· defamation, such as libel, slander or disparagement

· invasion of privacy

· trademark infringement or similar allegations

· copyright infringement, plagiarism, or similar allegations

Does the program cover legal expenses if I need to hire an attorney?
Yes.  With respect to a covered claim, the WriteInsure program provides coverage, in excess of the Self-Insured Retention (see below for definition) for both legal expenses incurred in defending the claim and any monetary damages or settlements that you may be required to pay.  AXIS PRO and AXIS Insurance have extensive experience with these types of claims and have a wide network of law firm relationships across the country.  
Please note that legal expenses are included within the limit of liability, meaning that legal expenses may exhaust the available limit.

What are the Self-Insured Retentions (SIRs) and Limits of Liability that are available under the WriteInsure program?  Are higher limits available?

The Self-Insured Retention (SIR) is very similar to a deductible except that with an SIR, the Total Limit of Liability is in excess of the SIR. With a deductible, the deductible amount is subtracted from the Total Limit of Liability.
Example of Insurance Coverage with a Deductible
 

Limit of Liability                                                          $250,000

Deductible                                                                   $2,500

Total Amount Covered by Insurance                           $247,500

(Limit of Liability – Deductible)

 

Example of Insurance Coverage with an SIR
 

Limit of Liability                                                          $250,000

SIR                                                                               $2,500

Total Amount Covered by Insurance                           $250,000

(Limit of Liability + SIR)

 

The SIR under the WriteInsure program for all limit options is $2,500 (except for the $1,000,000/$1,000,000 limit option), meaning that you are responsible for the first $2,500 incurred in defense expenses and losses on each covered claim. After that, AXIS PRO will pay the expenses and losses up to the designated limits.  
The SIR for policies with limits of $1,000,000/$1,000,000 will be $5,000, meaning that you are responsible for the first $5,000 incurred in defense expenses and losses on each covered claim.  After that, AXIS PRO will pay the expenses and losses up to the designated limits.

Each insured under the WriteInsure program will have the option of choosing one of the following limits:

$100,000 Each Loss/$300,000 Total Limit of Insurance
$250,000 Each Loss /$250,000 Total Limit of Insurance 
$500,000 Each Loss /$500,000 Total Limit of Insurance 
$1,000,000 Each Loss /$1,000,000 Total Limit of Insurance 
In other words, if the $100,000/$300,000 option is chosen, the policy will provide $100,000 of coverage in excess of the SIR for any one loss, and $300,000 total for all losses, if there are multiple claims made against you during any one policy period.  If the $250,000/$250,000 option is chosen, the policy will provide $250,000 of coverage in excess of the SIR for any one loss, and $250,000 total for all losses, if there are multiple claims made against you during any one policy period.  These limits are inclusive of defense expenses, meaning that legal expenses will erode the total limits that are available.  

Please note that if you buy multiple coverages for more than one activity, then the activities will share the limit of insurance under one policy.  That is, if you purchase a policy with a limit of $100,000/$300,000 to cover your freelance writing, your blog, and your book, then the total amount available under the policy for all claims arising out of your freelance writing, your blog, and your book will be $100,000/$300,000.  There will not be a separate limit of $100,000/$300,000 for each of those activities.
What is the multiple coverages credit?

As we mentioned earlier, the WriteInsure program covers three types of activities: “Freelance Writing Activities”, “Blogging Activities”, and book authorship. If you purchase coverage for more than one activity, your premium will be credited based on multiple coverages being insured under one policy with one limit of liability.  
My online application was referred to an AXIS PRO underwriter.  Does this mean that I am unable to obtain coverage? What is the next step?
The WriteInsure program was designed to apply only to freelance writers, bloggers, and book authors with certain specific risk characteristics.  If those risk characteristics fall outside program parameters, then the writer’s application will be referred to an AXIS PRO underwriter.

For example, the online application process was designed for writers who derive less than $150,000 in annual revenues from their writing activities.  If a writer makes more than $150,000 and applies for insurance under the WriteInsure program, then his or her application will be referred automatically to an AXIS PRO underwriter.  This does not mean the writer cannot obtain coverage for their writing activities.  
If your application does not fit within program parameters, or your membership in Authors Guild is canceled or lapses, then you need to speak to an AXIS PRO representative to determine if you qualify for coverage under the program.  AXIS PRO offers a wide variety of insurance programs and will work with you to obtain appropriate insurance coverage.
If I am located outside the United States of America, am I still eligible for this program?  

Currently, only individuals or entities located in the United States are eligible for the WriteInsure program.  We are working on developing a similar program for non-U.S. residents and entities.  In the meantime, AXIS PRO has insurance operations around the world and would be glad to assist you in obtaining appropriate insurance coverage.  Please contact us if you would like additional information.
For full coverage details, please click to read our specimen MultiMedia Liability Policy.  

What other ways can I contact AXIS PRO with questions about WriteInsure?

Feel free to call us at 888-847-5575 or email ExpressService@axiscapital.com.  

